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Vice President and General Manager, US North Residential

As Vice President and General Manager, Cory has full P&L responsibility for Direct Energy’s
residential energy business in the U.S. North region. In this role, Cory oversees the sales,
marketing, customer operations, and business results for Direct Energy’s presence in
providing energy services to residential customers in Connecticut, lllinois, Maryland, Michigan,
New Jersey, New York, Ohio and Pennsylvania.

Cory joined Direct Energy in 2005, where he served in leadership roles in Pricing & Product
Development, Portfolio Management, and Business Planning until starting his current role in
20009.

With over a decade of energy industry experience that spanned multiple businesses, Cory’s
previous experience includes roles with The New Power Company, Montana-Dakota Utilities
Company, and the Indiana Office of Utility Consumer Counselor.

Also, Cory has prior experience in a general management role with a startup company outside
of the field of energy. He was one of three officers in charge of starting up, funding and
operating a multi-million dollar business three years prior to coming to Direct Energy.

Cory’s previous energy work experience spans several business functions. He has held
positions in Pricing & Product Development, Portfolio Management, Marketing, Information
Technology, Gas Supply Management, Regulatory Affairs, Customer Analytics, Business
Performance Management and Corporate Planning.

Cory has a J.D. (from Capital University), a Master’s in Management (from the University of
Mary) and a Bachelor’s in Economics (from the University of North Dakota). Born in North
Dakota, Cory now resides in Pittsburgh, Pennsylvania with his wife and two daughters.

About Direct Energy

Direct Energy is one of North America's largest energy and energy-related services providers
with more than 6 million residential and commercial customer relationships. Direct Energy
provides customers with choice and support in managing their energy costs through a portfolio
of innovative products and services. A subsidiary of Centrica plc (LSE:CNA), one of the
world's leading integrated energy companies, Direct Energy operates in 46 U.S. states plus
the District of Columbia and 10 provinces in Canada.




